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365 Credit
Validity
Extend your
prepaid credit
lifespan

WHAT IS IT 365 Credit Validity...

365 Credit Validity is a mobile prepaid

package offered by mobile service providers the tOtal mObile

in meeting the needs and requirements of

certain segments of the prepaid customers. Prepaid cred it \ L I idity
It was first introduced in 2008 and stretches Ilfespa nu p to 365 dayS.

the total mobile prepaid credit validity
lifespan to up to 365 days.

Currently, the normal mobile prepaid
packages in Malaysia offer credit validity
periods of 30 days for a RM30 top-up amount ~ HOW DOES IT WORK
and customers are required to reload to be [t usually requires a minimum balance before activation. (Please refer to chart 2 below)
able to make use the credits, eg. making
outgoing calls or sending SMS.

: : Validity .
MAKING LIFE EASIER FOR YOU Credit Expiry Lifespan Terminated
With 365 Credit Validity, you are stretching
your mobile prepaid lifespan to a total of 365 Chart1
on both credit validity and prepaid validity.
Currently most prepaid validity periods are Usually with a minimum fee deducted from your credit balance, once activated,
of 90 days or less after your credit expiration it allows the customer to make and receive calls for the entire 365 days. Thereby
before the line is permanently terminated. enabling full utilisation of prepaid credit balances within the period. Customers

- Stretch your prepaid amount balance over now can enjoy uninterrupted service over the 365 days.
a longer period
+ No longer need to make calls merely to finish

up your balances before your credit expiry Celcom Prepaid X-Pax RM30 Accumulate a minimum Top Up of RMO 1 year

- Stay connected for long without the hassle RM30in the .ﬁr'sté months
ofmontly topups T RS

- Gives you 365 (jays of credit validity fgr Hotlink 365 RM33 Accumulate a minimum Top Up of
a small fee against a year long of credit RM301in the first 6 months
top-ups to keep it active Digi Super Long Life RM30 RMO

« Keep your phone line active for a longer Tune Talk RM38 RM38 RM10 1 year
period XoX RMO Accumulate a minimum Top Up of RM20 28 months

RM30in the first 9 months

IS IT RIGHT FOR YOU? Chart2

« This is good for those looking for a prepaid
service with no monthly fees and minimal Note: There are other things to look out as well. Depending on the package, usually top-ups
top-up commitments. made within the 365 days period will not extend the existing validity period.

- If you are a heavy user and have been topping
up regularly, this isn't a solution for you. HOW DO YOU GET IT?

- If you just require a line to stay active for The 365 Validity Service is available through most mobile cellular service providers
receiving calls or simply isn't spending as and comes packaged with various other benefits. Just ask to switch on to the
much as a usual prepaid user, this 365 days 365 Validity Plan. Find out more from your local mobile dealers or log on to
validity is worth a try. www.consumerinfo.my to find out which package fits your needs most.

CONSUMERInfo is designed as a long-term programme to provide educational information to enable consumers to make well-informed
decisions when subscribing any communications & multimedia services. CONSUMERinfo aspires consumers to be in a better position to select
communications & multimedia products that best meet their needs as well as to understand their rights and responsibilities as consumers.
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